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16 August 2010

Dear Colleague, 

This is the second in a series of four mailings to the NICE General Practice Reference Group.  As you are now aware, we are aiming to develop a completely new section of the NICE website, specifically useful to general practice. This will contain materials that are specially written for the general practice pages, as well as links to other useful parts of the NICE website, to NHS Evidence – the web based search which helps you find, access, and use high quality clinical information (www.evidence.nhs.org) .

We are grateful for the feedback from our first mailing in June.  In summary, there was a lot of support for the idea of separate pages for general practice, and we seemed to have included many of the things that you wanted to see – but you found it hard to navigate around the layout, and sometimes it wasn’t clear what the purpose of a section was, or what benefit there was to you, the users, in providing certain information.

What we would like you to help with today
As a result of your comments, we have revised the structure of the web pages, to make it easier to find what you want, and to tempt you into exploring areas that may be of interest.  We have also done some work on the design, so you will have a better idea of what the final pages will look like.

Once again, we are inviting you to answer some questions we have for you about the web pages.  Please click on the link to the development site, and consider the questions we have posed in the form attached to this email.

Bringing the pages to life – examples from practice
Your feedback suggested that the web pages would make more sense, be easier to relate to your practice, and of more interest if they contained case studies, quotations and examples.  Please do take this opportunity to offer a contribution from your practice.

We anticipate that it will take about 30 minutes. Please return your completed questionnaire to general.practice@nice.org.uk  by 5.00pm on Friday 3 September 2010.

What happens next?
We will review all the comments we receive to finalise the structure and further content of the web pages.  

Next time we ask for your opinion, in early October, the work will be ready to take to a wider audience.  Look out for us at the RCGP national conference in Harrogate, when we will be testing the first ‘live’ version of these pages.

Thank you
Thank you very much for responding.  We are committed to ensuring that the voices of general practitioners, practice nurses and practice managers are heard throughout the development process.  We would be glad to hear from you at any time.  Please contact Penny Barber by email penny.barber@nice.org.uk or by telephone on 0161 870 3042.

Yours sincerely
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Val Moore
Val Moore HMFPH, MSc, PGCert Ed
Implementation Programme Director

