NICE General Practice Reference Group Mailing 2 – August 2010

Please submit separate forms from (a) a general practitioner, (b) a practice nurse, (c) a member of the practice management team, and (d) other roles. Return the completed forms to general.practice@nice.org.uk by 5.00pm on Friday 3 September 2010.
Name: ​​​​​​​​​​​​​​​​​​​​​​​​​_________________________________________
Comments on this form are from our: 
General practitioner

yes/no







Practice nurse


yes/no







Practice management

yes/no







Other



yes/no

The pages you can see here represent our initial ideas for a new part of the NICE website, to be dedicated to supporting general practice.  Please note that these are still in development, and there is further work to be done on the content and on the design of some pages.
All of the links from the front page will take you to another part of the site, but many will take you to ‘holding pages’ that simply list the headings for the content that will be put there, as the developments continue.

Please could you comment on the flowing aspects of these revised pages:

	Q1
What do you think of the layout and structure of the front page?  Is it clear that this is a resource from NICE for general practice?  How helpful are the headings (in the four boxes in the bottom half of the page, and in the right hand column)? 

	A1


	Q2
When you select the links from the My patients box... Do you agree with the links and content we propose? Is there anything that you would also expect to see here – or anything that you think should not be here?

	A2


	Q3
When you select the links from the My practice box... Do you agree with the links and content we propose? Is there anything that you would also expect to see here – or anything that you think should not be here?

	A3


	Q4
When you select the links from the My NICE Resources box... Do you agree with the links and content we propose? Is there anything that you would also expect to see here – or anything that you think should not be here?

	A4


	Q5
The box labelled GPs as Commissioners will take you to another part of the NICE website, which provides help for using NICE guidance to commission evidence based services.  These pages are currently addressed to PCTs and practice based commissioners, and we will be developing resources for GP Consortia over the next few months.  Do you have any comments or suggestions about what you would hope to find on these pages?

	A5


	Q6
Do you have any other comments, observations or suggestions about these pages, to help us to improve them as we develop more material?

	A6


	Q7
Bringing the pages to life.
Many of the comments we received from the first mailing suggested that we include case studies, podcasts and quotes to show how other practices have addressed the challenges of implementing and using NICE guidance.  If you have any examples of using guidance, or setting up a practice system, could you please indicate this in the table below.  We will contact you in the next few weeks to help to develop very brief case studies, or just to ask for a quote to illustrate the point.  So please tell us if have a story or a quote to offer to illustrate:

	Website section
	Subject
	Story to offer? Who should we contact?
	Contact telephone number and/or email

	My patients - partners in care
	Examples of working with patients to implement NICE guidance
	
	

	My patients – when I’m with a patient
	Using NICE guidance at the point of decision making in a consultation.  How have you done this?
	
	

	My practice – setting up the practice
	A systematic approach to changing practice.  Examples of forms, procedures, action plans, ways to monitor progress, using resources from NICE (e.g. slide sets, costing templates)
	
	

	My practice – is my practice up to date?
	Quotes please – how NICE guidance has changed the way we do things, and how it has benefitted our patients
	
	

	My practice – measuring progress
	Examples of auditing NICE led practice, forms or processes for reporting progress within the practice, or to commissioners. Have you used audit tools from NICE?
	
	

	My NICE resources  - am I up to date?
	Stories from using eLfH or BMJ learning education tools – what do you think of them? How have they helped?
	
	


Thank you very much for your time, and your contribution to this project.

